
 
 
 
 

Voice of the Community 
 
 

NLRA Basic needs food service 
for elderly, vulnerable and those unable to leave home 

 
A note to everyone who has asked about or used our service.    We are getting increasing 
demands on our services, which necessarily has to be a limited one, and with volunteers 
from other areas now using our Sainsburys Local as well, we are experiencing delays in 
getting our orders filled. 
 
With the likelihood of the lockdown continuing for some time, we are asking all our users to 
kindly note the following points: 
 

1. Our food service is intended for vulnerable and elderly people, or those who 
need to shelter others.   It is not a convenient option for those who do not want 
to go out.   It is a service for those who cannot and should not go out. 

 
2. If you have anyone else to do your shopping, such as relatives or neighbours, please 

try to use them first.  
 

3. Just because you are over 70 does NOT mean you cannot go out to get your own 
shopping.   Government advice is ‘you should only leave the house for very limited 
reasons, including shopping for basic necessities – eg food and medicines – as 
infrequently as possible and keeping to the two metre rule’ 
If you have transport please try to use local supermarkets who offer a slot specifically 
for people over 70. 
 

4. There are now other options available: 
 

- Morrisons are offering a similar scheme to the NLRA, but with a longer list and next day 
delivery excluding weekends.   Phone 0345 611 6111 Option 5 (about a 6 minute wait at 
peak times).   Orders can be placed over the phone.  There are no time slots because the 
recipient is expected to be at home.   Payment is to the driver who will have a contactless 
machine. 
 
 - a local resident is offering a set box of groceries with some veg/fruit at a standard cost 
of £20.   Payment can be taken over the phone and goods will be delivered to your home.   
Contact NorthLooseCommunity@gmail.com or Councillor Brian Clark on 07963757767 
 
- Lucky Newsagent is prepared to deliver to homes in the North Loose area, offering free 
delivery on orders over £30 excluding tobacco and lottery.  They can supply a range of 
basic groceries and alcohol.   Tel 07951 352462 or email luckynewsagent@gmail.com.  

 
These options do not mean that we will not help you, and we are happy to do so, but if you are 
able to use any of these alternatives occasionally, it will help us to maintain a more timely and 
efficient service for those who have no other option.   
 
We thank you for your co-operation. 
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